
How to: 
Prolong engine life
Save money
Avoid breakdown

What to do if your oil 
light comes on

Compatibility Guarantee
You can find the right oil for your vehicle by typing 
your registration in to our website Product Finder at 
CommaOil.com

All online application recommendations are backed up 
by our written Compatibility Guarantee.

Cosan Lubricants is a trading name of Comma Oil & Chemicals Limited. 
Registered in England: Number 2075698. 
Registered Office: Operations Plant, Dering Way, Gravesend, Kent DA12 2QX 

Tel:  +44 (0)1474 564 311
Fax:  +44 (0)1474 333 000
Email: sales@commaoil.com
Web:  www.CommaOil.com

Quite simply, you can trust 
our Guarantee to give you 
complete confidence in using 
Comma’s application data to 
specify the correct oil for over 
7,400 passenger car and LCV 
applications dating back more 
than 30 years. Follow our product 
recommendation and you’re 
covered.

Compatibility Guarantee

Preamble

Comma, as a producer of Original Equipment (OE) specified products, is obliged to produce products, in accordance with OE specification.

Comma has registered with the Association of the Constructors of European Automobiles (ACEA) through the European Engine Lubricants
Quality Management System (EELQMS) as a producer of Original Equipment specified products and therefore Comma products may be used
during routine servicing without affecting the vehicle manufacturer’s warranty.

In this guarantee, references to motor vehicles are to motor vehicles as defined within Commission Regulation (EC) No 461/2010.

Comma’s Guarantee

Comma’s guarantee is only applicable for use of Comma products in the United Kingdom. The guarantee applies to all motor vehicles,
including those which are within their warranty period, which are serviced with Comma products purchased in the United Kingdom.

Comma hereby undertakes and GUARANTEES that on the date of their delivery to our distributor:

● all relevant Comma products will meet specification as claimed or as agreed in writing; and 

● all relevant Comma products as claimed or as agreed in writing will be compatible with engine, braking, gearbox or cooling systems in
motor vehicles.

Conditions of the Guarantee

This GUARANTEE is conditional upon the strict usage of the Comma products being in accordance with:

1) the recommendations as listed at www.CommaOil.com; and

2) the motor vehicle being serviced in line with the manufacturer’s recommended service intervals and regimes.

This guarantee is also conditional upon none of the exclusions listed below being applicable.

How to claim under the guarantee

1) Upon discovery of the damage (but not later than 21 days from the date of discovery of the damage and within six months of the date of
the damage having occurred) call Comma’s Customer Services Manager on 01474 564311.

2) Allow a Comma representative and a mutually appointed assessor/engineer to examine the vehicle and maintenance records (if available) 
to determine the extent of the damage. Proof of purchase will be required to confirm that the Comma product covered by this guarantee
was in use.

3) Allow a Comma representative to obtain a relevant engine oil, transmission oil, coolant or brake fluid sample for analysis at no cost to you
to assist in determining the cause of the equipment failure.

4) A full report, with the outcome, will be sent back to you within a timely manner.

This guarantee excludes

● Comma products used in equipment that has been modified outside of the original equipment manufacturer’s original specification.

● Comma products that have been used in a manner which is not in compliance with any standards, conditions, instructions or 
specifications which have been provided with such product or could otherwise be reasonably implied.

● Comma products that have been negligently used, or which have been used for a purpose other than their original stated purposed.

● Comma products that have been used in conjunction or mixed with any other product or additive that has not been authorised for use 
by Comma. 

● Failure of, or damage to, equipment that is due to a pre-existing condition or that is otherwise unrelated to the use of Comma products. 

● Any damage that has been caused by normal wear and tear of equipment (and any repair to, or replacement of, equipment to the extent 
the repair or replacement relates to damages constituting or arising from normal wear and tear). 

● Any claim alleging that damage to an engine, braking, gearbox or coolant system has been caused by reasons of the Comma product not 
meeting the specification claimed or agreed but which is not proved, supported or verified by a mutually appointed assessor or engineer.

If any provision of this guarantee is held to be unlawful, invalid, illegal or incapable of being enforced by any rule or law, all other conditions 
or provisions of this guarantee shall nevertheless remain in effect.

How to claim under the Guarantee

Most people wouldn’t know what to do if the oil light came 
on. Check your vehicle handbook and find out what to 
do if your’s comes on. As a guide, most manufacturers 
recommend the following if the oil light comes on:

•	 Stop as soon as safely possible and turn the engine off

•	 Park the car on a level surface so that the oil rests in 
the sump as the engine cools

•	 Check the oil level after a few minutes, using the 
dipstick, (see overleaf)

•	 If the level is too low, top up immediately – it always 
pays to carry a top up pack of oil in your car for just 
such an emergency

Re-start the engine only once more oil has been added and 
given a chance to rest in the sump – if warning light stays 
on, turn off the engine immediately and call for professional 
assistance.

Comma Oil & Chemicals is the UK’s leading supplier 
of liquid automotive parts to independent workshops, 
and expert automotive retailers. Comma products are 
distributed to more than 50 countries around the world.
Comma’s product portfolio includes Performance Motor 
Oils that meet the latest manufacturer specifications and 
requirements, hydraulic and brake fluids, transmission oils 
and antifreeze/coolants.



It’s strange to think that 
we can all save money, 
prolong the life of our 
engines, and easily take 
precautions against 
breaking down, when 
most of us don’t!

To get a vehicle specific product recommendation 
covered by our Compatibility Guarantee visit 
CommaOil.com

How to check and top-up your oil
– 6 easy steps

With the handbrake on and your vehicle safely 
parked on a level surface, switch the engine 

off. Allow five minutes after engine switch-off 
for all engine oil to return to the sump. 

If the oil level is low, remove the oil filler 
cap and top up. Overfilling with oil can also 
be dangerous, so only add a little at a time, 

ideally using a jug or funnel to avoid spillage.

Withdraw the dipstick and wipe clean with an 
old cloth or rag. Re-insert the dipstick to its 

fullest extent.

Allow a minute or so after adding the oil, then 
take the reading again. If the level is still too 

low, repeat the previous steps.
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Withdraw the dipstick again and then check 
the oil between the minimum and maximum 

markers on the dipstick. (The difference 
between the minimum and maximum levels 

can represent up to a litre of oil – so it’s worth 
having at least a litre ‘top-up’ pack on hand.)

Make sure you have the right oil with you! 
Cars require different sorts of oil – there is not 

a ‘universal oil’ww suitable for all cars – so 
make sure you get the right oil for your car. 
Ask your Comma retailer, service advisor or 

visit CommaOil.com for information.
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Checking your vehicle’s oil level is one of the most basic car 
maintenance tasks that a motorist can do, and most of us 
don’t check our oil as often as we should.

The oil in your car’s engine does a number of things. It 
separates the moving parts and reduces friction. The oil also 
transfers heat away from the engine, collects contaminants 
and debris and protects the engine from corrosion.

The right, good quality oil in your car is essential to its 
smooth running. And making sure you’ve got enough of it is 
just as important.


